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How to Clean Dust and Debris From Axle 

 
1. Clean the axle that supports the sprockets once a month with a cotton or lint-free towel. 

Do not use paper towels or similar products. Do not attempt to lubricate. 
 

 
 
2. Clean the axle by moving the slit lamp forward, back and side to side, wiping the visible 

dirt away with a cotton or lint-free towel while it moves. Clean the glide pad at the same 
time, to ensure you are removing all of the dust and debris. 
 

3. If this does not fix the issue, please fill out the Support Request form for additional 
assistance. 
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